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Sensaphone ims 4000 manual

We're here to help support your Sensaphone products. The Sensaphone Tech Support Department is the knowledgeable resource that will help walk you through any questions you may have about your product. We're here Monday through Friday from 8 A.M. to 5 P.M. (Eastern Time) Sensaphone Stratus EMS Monitoring System Sensaphone Sentinel
Monitoring System Sensaphone Sentinel Monitoring System with Cellular Modem Sensaphone Sentinel PRO Monitoring System Sensaphone Sentinel PRO Monitoring System with Cellular Modem Sensaphone 400 & 800 Monitoring Systems Sensaphone 1400 & 1800 Monitoring Systems Sensaphone Express II Monitoring System Sensaphone IMS-
1000 Single Room Monitoring Solution Sensaphone IMS-4000 Enterprise Monitoring Host Unit Sensaphone Web600 Monitoring System Sensaphone WSG30 Monitoring System Sensaphone IMS-4000E Enterprise Monitoring Host Sensaphone 2800 Sensaphone 2800 User's Manual Sensaphone FARMsitter (FGD-8100) Sensaphone FARMSitter User's
Manual Sensaphone Boat Remote (FGD-8000) Sensaphone Boat Remote User's Manual Sensaphone Data Remote (FGD-2300) Sensaphone Data Remote User's Manual Sensaphone 3300 Sensaphone 3300 User's Manual Products Products Industries Industries Support Support Support Technical Support Repair Support Warranty Registration Contact
Contact Search This one-of-a-kind solution will change the way you think about computer room and network monitoring. The system is designed to be a comprehensive method of ensuring 100% up-time of your computer systems. By monitoring all aspects of your server room, including environmental conditions and network equipment, the IMS-4000E

system will keep you informed of the status of your infrastructure. Monitored conditions can include temperature levels, humidity levels, line voltage, leak detection, server response, UPS systems, and more. The system allows the computer professional to be notified immediately of any detected problems. Notification can occur via voice telephone call
or e-mail. We're here to help support your Sensaphone products. In the event your product stops working as it should, we offer full repair services.

We're here Monday through Friday from 8 A.M. to 5 P.M. (Eastern Time) In the event your Sensaphone does not function properly we suggest you do the following: Record your observations regarding the product’s malfunction Call the Tech Support Service Department at 1-877-373-2700 or e-mail support@sensaphone.com prior to sending the unit
to Sensaphone for repair. Our product support specialists are able to diagnose and correct many unit setup and programming problems over the phone. If the unit must be returned to Sensaphone for service, please do the following: Unplug the power supply, disconnect the battery and all wiring. Carefully pack the unit to avoid damage in transit. Use
the original container if available or a sturdy shipping box. Download the shipping repair form (see button below) and return the completed document with the unit to be repaired. Ship your package with the completed shipping repair form to the address below:SERVICE DEPARTMENT Sensaphone901 Tryens Road Aston, PA 19014 Ship prepaid and
insured via UPS or FEDEX for most timely repair Loaner units will be provided to any interested customer on a first come, first serve basis. The loaner period has no time limited. The loaner is free of charge, with the exception of the freight charge to and from Sensaphone. The freight charge will be paid for by the customer requesting the loaner.
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WALL MOUNT INSTALLATION

The IMS- 400 Mode can be wall mounted using the optional wall mount brackets. Follow the steps below
1) Attach the optional wall

susit brackeis fo the sides of the [M5-4000 using the eight black #6- 33 screws. A Phillips
{Oirdes pa # 1M5-4406 Universal Wall Moun

scecwdriver will be peg
21 Attach she wnit (o the wall using two screwn per side, Tighton the screws with o Flallips serewdiioee

Vi Flug the power coed into 3 120VAC 60H s castlet

NOTE: An sternational verdon b available for 230V 5060H: operation. [Dnder part # [M5-4007 ]
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TABLETOP INSTALLATION

The IMES- 4000 Mode can be imazall

4 cn a tabletop or shelf., Follow the strps bk
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CONMNECTING SEM50ORS
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lusswbg;

[ R

B Waier deiection

B AL veluge

Note: wor prodduces an asalog tignal which must conmect din
the sensor fo the M5 unit CANNOT pass theough a network Hubs or

by b 1B Hiont on Mode, The path fram

wilch
a2

Learn more about Loaner Units here. Download Repair Form Email Repair Department



